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G-59501

THIRD Notice
Novemnber, 2000

ATTENTION: SERVICE MANAGER

PLEASE COMMUNICATE THE FOLLOWING INFORMATION TO YOUR TEAM

SUBJECT: VEHICLE RECALL {U.5., EXPORT)
Tie Rod Separation on 6000 & 8000 #
Capaclty Dana Splcer Stear Axle.

PURPQSE OF THIS THIRD NOTICE: International Truck and Engine Corporation
has iasued this THIRD Notice to customers and deslars to improve completion rates
for this ceampaign. Customers that have not had their vehicle repaired for this Safety
Recall as of Octobaer, 2000 will be receiving the attached notification letter. The
-"THIRD Notica latter to customers will be mailed in November, 2000, Pleass refer to
sarvice letter G-99501 Revision A dated June, 1998, for Parts, Labor, Warmmanty and

datailad information regarding this racall.

MODELS INVOLVED :
1852, 1852, 3400, 3600, 3800, 4700, and 4800 buil from 51798 through 10/31/97
with a Dana Spicer 8000 or BOAO pound rated capacity steer axla.

THINGS YOU SHOULD DO

All dealers can help improve the complation rates for Safety Recalls and Authorized

Field Changes by following the guidslines below.

1. Check every vehicla that comes in for service for uncomplated Safety Recalls and
Authorized Field Changes.

2. Make arrangemetts to have uncompleted Safely Recalls and Authornized Fleld
changes performed bhefora the vehicle leaves your facility.

3. Verify the ownar's mailing address and phone number and make all necessary
updates to your records before the customer leaves your facility.

4. Selling Dealers are to contact thelr customers who have not had regulred Safety
Recalls performed on their vehicles and track completion ratas by using the green
bar reports (VIN list) provided with sach campaign.

SPECIAL NOTES
No changes have been made to the process for erdering or retumning the defective
tie rods; howsver, two critical steps nead to be emphasized.
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1. The VIN number must be provided when ordering a replacetment tie rod.
2. The defactive tla rod must have the VIN number atiached to it when

returmed,
3. ALL VEHICLES IN THIS CAMPAIGN MUST HAVE THE TIE ROD ASSEMBELY

REPLACED.

Distribution: All sslling dealers responsible for vehiclee needing 89501 completad.
INTERNATIONAL TRUCK AND ENGINE CORPORATION
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‘TRUCK BROWP
SAFETY RECALL 99601
THIRD NOTICE

Novarmbear, 2000

Dear International Customer:

REASON FOR THIS RECALL

WARNING! - IF THE REQUIRED SERVICE PROCEDURE |16 NOT PERFORMED, THE
TIE ROD END COULD SEPARATE FROM THE TIE ROD TUBE WITHOUT WARNING
UNDER NORMAL DRIVING CONDITIONS. THE SEPARATION OF A TIE ROD END
COULD RESULT IN LOSS OF STEERING CONTROL AND CAUSE A VEHICULAR
ACCIDENT RESULTING IN PERSONAL INJURY, PROPERTY DAMAGE, OR DEATH.

International Truck and Engine Corporation has detormined that @ defoct related to
motor vehicle safety exiais in the front steer axle tie rod on your vehicle. Your
vahicie may be Involved In an acclident, which could result In propsrty damage,
personal Injury, or death, f the required service procedure ls not performed to
compilste thia Safety Recall

This ie the third notice sert out, In accordance with the requinsments of the National Traffic
and Motor Vehicle Safety Act, to inform owners of this defact. The defect exists on 1552,
1852, 3400, 3600, 3800, 4700, and 4800 models equipped with & 6000 or 8000 pound
rated capacily steer axie and buiit from 5/1/88 through 10/31/87. The first notice wae
mailed out in April of 1885 and a second notice was mailed out in December of 1888.
According to our records, as of Octobsr 2000, you are the owner of the vehicle on the
enclosed card and the Safety Recall service procedure has not baen completed yet

c A D CED.
It you are not the cwnar, we need your help finding the current owner, plesss help us

notify the owner by answering paragraph 3 under "ACTION YOU SHOULD TAKE”



ACTION YOU SHOULD TAKE

1. Our records show that you ara the ownar of the vehicle Identified on the enclosed card,
if you are not the owner, plaasa reepond to number 3 below.

2. Please contact your local Intemnational dealer to schedule an appointment and have
this repair completad. Be prepared to read your vehicle identification number off of your
campaign card, provided with your notification letier, when you call o schedule an
appointment. The remedy will ba 10 replace tha front steer axle tie rod assembly. The
repair service will take approximataly one hour to complete. ALL VEHICLES IN THIS
CAMPAIGN MUST HAVE THE TIE ROD ASSEMBLY REPLACED.

3. A. Hthe vehicle will not or cannot be correctsd, please mark on the enclosed
camd under “CHECK ONE®, the box which best deacribes why the vehicle will not
be repaired, and raturn the postage-prepaid card to us.

B. In the svent you no longer own the vehicle described on the camd, please
complete the card, fill in the new customer name and address If known, and return it
to us. Thie information will allow vt to update our records so that we can contact
the curment owner and you will not he contactad again regarding this recall,

IF YOU NEED ASSISTANCE -

if you take your vehicie to your Intemational dealer on a mutually agreed upon service
date, and he does not remedy this condition without charge on that date or within five
days, you can obtain assistance by following the procedure described in the Owner
Assistance Guide sectlon in your Owner's Manual or by caling wll free 1-800-448-7825.

You may aleo wish to submit a complaint {o the Administrator, National Highway Traffic
Safety Adminiatration, 400 Seventh Street, S.W., Washington, D.C. 20880, or call the toll-
free Auto Safety Hot Line at 1-BB8-327-4238 if your International Dealer fails to repair or is
unable to remedy this condition without charge or within a reasonable time.
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